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This year is truly flying by, can you believe it’s already 
July?   
 
Over the last several months, we have received many 
kind comments and reviews from our current and for-
mer clients who appreciated the work we did for them. 
My staff and I are extremely grateful for these com-

ments, as they help encourage us to keep doing our best every day to 
provide top-tier customer service. Some months, our newsletter high-
lights one of these client comments. If you or someone you know is 
hesitating to call a bankruptcy attorney, please read these testimoni-
als! Our clients speak for themselves, and they can give you the best 
insight to our business. 
 
We are always here to help our clients in any way that we can. We un-
derstand that the pandemic has introduced a whole new stress into 
many peoples lives and we just want to help however we can. Has the 
virus caused you financial stress? We’re only a phone call away. We’d 
be happy to give you a personalized financial recovery plan at your 
bankruptcy consultation. 
 
I hope you’re having a wonderful summer, and happy 4th! 
 

-Attorney Edrie Pfeiffer 

July 2020 Monthly Newsletter  

HRLS Happenings  

Just A Thought... 

“America is a tune.  It must be 

sung together”  

- Gerald Stanley Lee  

 

We love our clients, and we 

love referrals! 

Have your referrals mention your 

name so we can recognize you and 

make a donation to the Beach Health 

Clinic in your honor.  Special thanks to 

the following individual who have re-

ferred new clients to us this month: 

S. Cage 

 

That’s What They Said! Stories From Our Clients  
 

“I decided to use Hampton Roads Legal Services as a result of my mothers experience with the firm. She filed several 

months ago and was extremely satisfied! I was very satisfied with the price, the attorney explained everything in detail, 

the processing time was beyond my expectations and communication with the office through email and phone calls 

worked great. My comfort level in the consultation on a scale from 1-10 was definitely a 10! The attorney made it very 

comfortable and was able to address all my concerns. What I like the best was the communication between staff and 

clients, I was able to call and email my concerns with immediate feedback. I would definitely recommend your ser-

vices!” 

         - T.T—Virginia Beach 
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Is the Call Legitimate or a Scam? 
 

We’ve regularly receive calls from clients telling us about calls they have been receiving from companies try-

ing to collect on loans that the clients don’t remember ever taking out.  More and more, our follow-up 

efforts are leading us to find out that the call is actually a scam. 

Scam artists posing as debt collectors are becoming more common now that information is more easily ac-

cessible over the Internet.  They usually call threatening legal action and using high pressure tactics to get 

you to agree to give them credit card or bank account information, but rarely giving actual information 

about the debt they are trying to collect, or the creditor they represent. 

We would like to give you some tips to help in determining if a call is from a fake debt col-

lector: 

• If you think a call is from a fake debt collector, ask the caller for his/her name, the company’s name, their 

address and telephone number, and the creditor they represent.  If they won’t give you this infor-

mation, it’s likely a scam. 

• Refuse to discuss the debt until they send you a written 

“validation notice”.  This is something a debt collector 

must provide, when requested, that includes the 

amount owed, the name of the creditor, and a disclo-

sure of your rights under the Fair Debt Collection 

Practices Act.  If you request this and never receive it, 

the call was likely from a fake debt collector. 

• Try searching the number that came up on your caller 

ID.  There are numerous sites on the Internet that col-

lect reports of scam phone calls and tag them to the Caller ID number. (800notes.com and who-

callsme.com are two popular sites).  Oftentimes, many other people have been called by the same 

number, and have already gone through the legwork of determining whether it’s a scam. 

• If they do identify a debt that you think you owe, but are still suspicious of the call, contact your credi-

tor.  The creditor should provide you with information about who they have authorized to collect the 

debt. 

• NEVER give out credit card or bank account information over the phone.  There are much more secure 

ways to make payments, if you do find out that it is a legitimate debt collection call. 

• If you believe the call to be a scam, contact the FTC and your state Attorney General’s office to report 

it.  The best way to put an end to these calls is a for us all to make an effort to ensure that the au-

thorities know about the problem! 

Need to speak to an attorney? Give our office a call at  757-346-5815! 
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            Red, White & Blue 
                Gardening Tips, Dolphins & Watermelon salad! 

Watermelon Salad 

     Looking for an easy fresh appetizer in the summer heat? 

 

 

Katie’s  

Gardening Tips! 

I find myself less in a garden 
at this time of year, and 
more of a jungle!  With the 
regular rain our area gets in 
the summer, the vegetables are taking 
over.  Some people are afraid to cut back plants, 
thinking they will damage the plant or even kill 
it, however it’s beneficial to keep your plants a 
manageable size.  If you cannot reach every part 
of that beast of a tomato plant, you cannot har-
vest or fertilize or even inspect as you 
should.  This doesn’t mean you cut down 95% of 
the plant, but up to 1/3 if needed can be safely 
taken out.   The moral of the story is that some-
times plants need haircuts too.  Always use 
clean clippers (bleach solution does the trick) 
between plants to avoid spreading disease, and 
you may want to sharpen your tools once a year 
as well.  Happy Gardening!  
 

- Paralegal and Master  
Gardener Katie Taylor 

 Facebook.com/HamptonRoadsLegal 

  Dolphin Tours! 
 

What could be more fun than watching dolphins 

jump and splash in the beautiful Atlantic Ocean 

from a boat? 

A dolphin cruise is a great trip for both the aquatic 

enthusiast and the fun seeking vacationer! With the 

virus, it might be safer to stay 

close to home, so we suggest 

you try this! Each 90-minute 

tour is narrated by marine ex-

perts who are ready to share 

their knowledge and answer 

your questions about the dol-

phins and the Virginia Beach coastline. 

Check our Rudee Tours on 200 Winston Salem Ave 

in Virginia Beach. 

 

Stir together the lime zest, lime 

juice, sugar and 3/4 teaspoon 

pepper in a bowl. Add the water-

melon, cucumber, mango, jala-

peno, onion and basil and toss 

gently. Chill the salsa until ready 

to serve. Add the garlic salt just 

before serving. Serve with chips. 

• 1 1/2 tsp lime zest 

• 1/4 cup fresh lime juice 

• 1 tps sugar 

• Freshly ground pepper 

• 1/2 tsp garlic salt 

• 3 cups seeded & cubed water-

melon 

• 1 cucumber peeled & diced 

• 1mango peeled & diced 

• 1 small red onion finely 

chopped 
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Hampton Roads Legal Services 

372 S. Independence Blvd., Suite 109 

Virginia Beach, VA 23452 

(757) 276-9160  

THIS FIRM IS NOT A PUBLIC LEGAL AID AGENCY 

Hampton Roads Legal Services located in Virginia Beach assists clients with Debt Relief, Bankruptcy, Family Law and Estate 

Planning matters. We serve Hampton Roads including Virginia Beach, Norfolk, Chesapeake, Portsmouth, Suffolk and sur-

rounding areas.  This firm is not a public legal aid agency. 

Office Hours: Mondays – Friday 9:00am-5:00pm 

Office is closed every Monday from 12:00 pm -2:00pm 

Just a friendly reminder that Attorney Pfeiffer and our paralegals do not take walk in appointments or un-

scheduled phone calls. If you need to speak to someone about your case, please call (757) 340-3100 or email                                

info@hamptonroadslegal.com and we can schedule a time for you to call us. This allows us to concentrate on 

your case without interruptions. 

Best Law firm 

In This Issue… 

1. Note from Attorney Pfeiffer 

2. Are the creditor calls real or a scam? 

3. 4th of July Recipe & Dolphins! 

4. Katie’s Best Gardening Tips 

  

tel:757-346-5815
mailto:info@hamptonroadslegal.com

